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The questions are of equal value

Answer five questions, taking one

from each Unit

UNIT—I

1. Define the term ‘reference source’. Highlight the

reference sources in social sciences and

humanities.

2. List the importance of reference sources in a

research library. Highlight the reference sources

in science and technology.
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UNIT—II

3. Explain ‘reference service’ and describe different

types of reference services.

4. Explain any three of the following :

(a) SDI

(b) CAS

(c) Translation service

(d) Document delivery service

(e) Referral service

(f) Bibliographic service

UNIT—III

5. Explain the term ‘literature search’. Elaborate

different search techniques.

6. Highlight recent trends and impact of ICT on

information services.

UNIT—IV

7. Define ‘yearbook’ and mention different types of

yearbooks. Explain the evaluation criteria for

yearbook with example.
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8. Define ‘directories’ and mention different types of

directories. Evaluate ‘World Who’s Who’ with

suitable criteria.

UNIT—V

9. Evaluate any one of the following :

(a) Biographical sources with example

(b) Geographical sources with example

10. Evaluate with suitable criteria ‘Handbook of

Library and Information Science’.
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