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Preface

Subjective Well-Being as a concept of ‘greater good’ and sensitive to measurement
methodology is relatively much younger subject that attempts to seek knowledge
about ‘what’, ‘why’ and ‘how’ of human behaviour events related to happiness.
However, the concept shares the features with somewhat evolutionary evidences
from past researches relating to the numerous questions based on ‘where’, ‘when’
and for ‘whom’ life is getting better. Subjective Well-Being aims to measure
society’s happiness in terms of how people think about their life experiences which
mainly based on income, job, health, standard of living, housing, civic engagement
and environment. Therefore, to make happiness level more scientific and useful to
government institutions, the wellbeing data need to be collected with large and
representatives samples and in a consistent way across different population groups
over time. However, a large part of this collected data are measured under some key
related issues and a degree of standardisation for understanding dimensions of well-

being to provide a full and rounded picture of how life is.

As subjective well-being discovers more and more dimensions about the good life
and what makes people happy. Along, with many other well-being researchers, my
mind often surfaced by the questions as —Does the well-being theories can have
practical usage within the working corporate environment? Does the well-being
practice can be designed in such a way that more cooperation can be get from
employees’ for increased productivity? How to enable management to understand
the core need of employees’ real problems other than the professional issue? Does it
possible to retain employees even when company is in unstable state? Therefore,
with the help of theoretical linkage through literature review, I too tried to search for
the dimensions which affect a person’s life and status of well-being especially within
the working arena. I could understand that there are linkages between provided well-
being facilities to the employees’ and their discretionary behaviour and professional

outcome.

Hence, this thesis presents a four dimensional holistic model to form a systematic
body of value research work and to provide invaluable indicators which can be used

for monitoring employees’ subjective well-being. Moreover, the research work also



provides a benchmark for guiding the today’s corporate sectors on efficiency of on-
going well-being practices and as well as for designing and delivering well-being
related policies. For practical purview of the issue the power corporation, North-
Eastern Power Sector Corporation Limited (NEEPCO) is selected where the well-
being practices are redefining to increase the productivity and supremacy especially
with the North-Eastern Region of INDIA. Thus, I found, this was the right time to
explore with justification that the well-being practices has a deep influence over the
productivity, employee loyalty, work motivation and stable organisation at large. By
the time I have completed the literature review and survey as well-being researcher,
I came to know that dimension of well-being is an imperative element of workplace
yet unnoticed by many of the organisations. Thus, I immediately conducted a
research leading to award of Ph.D. on the topic ‘Subjective Wellbeing of Employees
in North-Eastern Electric Power Corporation Limited (NEEPCO): An Exploration’.

SATABDI ROY CHOUDHURY
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