
CHAPTER 6: COST EFFICIENCY OF THE COMPANIES IN PRE AND POST RECESSION PERIODS  

 

 174 

 

 

 

 

 

 

 

 

 

 

                                                BIBLIOGRAPHY 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

BIBLIOGRAPHY 

BIBLIOGRAPHY 



 BIBLIOGRAPHY 

 

 
175 

Books:  

Ansoff, H. (1965). Corporate strategy: An analytic approach to business policy for 

growth and expansion. New York: McGraw Hill. 

Anthony, e. a. (2005).“Management Control Systems”. Chicago: Irwin Publishers. 

Beiting Cheng, I. I. (2011). Corporate Social Responsibility and Access to 

Finance. Harvard: New Harvard Business School. 

Bernstein,L.,and J.Wild.(1998) Financial Statement Analsis. New York: Irwin 

McGraw-Hill.  

Brigham, E. F. and Houston, J. F. (2001). Fundamentals of Financial 

Management, Concise Third Edition, Harcourt Publishers, 2001. 

Cable, J. (1973). Advertising and market structure. (In K.Cowling ed.). London: 

Macmillan. 

Carl, M. S. (2006). Classic Concepts and New Perspectives: The Boston 

Consulting Group on Strategy: (2nd ed.). John Wiley & Son,Inc. 

Coelli, T., Rao, D.S.P., Battese, G.E., (1998). An Introduction to Efficiency and 

Productivity Analysis. Kluwer Academic Publishers,Inc., Boston. 

Cooper, R. & Kaplan, R. (1998), The Design of Cost Management Systems: Text, 

Cases, and Readings, Upper Saddle River, NJ: Prentice Hall. 

Cooper, W. W., Lawrence M. Seiford, and K. Tone. (2000). Data Envelopment 

Analysis: A Comprehensive Text with Models, Applications, References and 

DEA-Solver Software. Boston: Kluwer Academic Publishers. 

Corstjens, J. (1995). Tore wars, the battle for mindspace and slefpace. Chichester: 

Wiley. 

D. Cooper and C. Emory,(1995) Business Research Methods, Chicago, Irwin. 

Frankfort-Nachmias C, Nachmias D (1996). Research Methods in the Social 

Sciences. 5th Edition. New York: St Martin Press. 

Gale, B. T. (1992). Quality comes first when hatching power brands. Planning 

Review, July-August, pp. 4-9. 

Garrison R.H, B. P. (2012). Managerial Accounting: An Asian Perspective. New 

York: McGrawHill. 

Gitman, L. (1998). Principles of Financial Management, 8th Edition, Addison 

Wesley Publishers, 2000. 

Halal, W. (1986). The New Capitalism. New York: John Wiley and Sons. 

Hansen, Don R., Mowen, M. M. & Guan, L. (2009), Cost management: 

accounting & control, 6th ed. Mason: South-Western.  

Harris P.J. and Hazzard, P.A(1992) Managerial Accounting in the Hostility 

Industry, 5th edn. Cheltenham: Stanle Thornes. 

Hawawini, G. and Viallet, T. (1999). Finance for Executives, South-Western 

College Publishing, 1999. 

Heizer, J dan Barry Render (2009).Operations Management. Pearson Education. 



 BIBLIOGRAPHY 

 

 
176 

Hitt, M. A., Ireland, R. D., Camp, S. M., & Sexton, D. L. (2002). Strategic 

entrepreneurship: Integrating entrepreneurial and strategic management 

perspectives. In M. A. Hitt, R. D. Ireland, S. M. Camp, & D. L.Sexton (Eds.): 

Strategic entrepreneurship: Creating a new mindset, 1–16. Oxford: Blackwell 

Publishers. 

Hofer, C. W. (1978). Strategy formulation: Analytical concepts. St Paul: West 

Publishing. 

Ireland, R. H. (2011). The Management of Strategy - International Edition (9th 

ed.). South-Western, : Cengage Learning. 

Johnson, H. & Kaplan, R. (1987), Relevance lost: Rise and fall of management 

accounting, Harward Business School Press. 

Kaplan, R. a. (1998). Cost and Effect: Using Integrated Cost Systems to Drive 

Profitability and Performance.Boston,MA: Harvard Business School Press. 

Lipton, M. (2003). Guiding growth: How vision keeps companies on Course. 

Boston, Harvard Business School Press. 

Lockyer, K. (2000). “Factory and Production”. London: DP Publishers. 

Miles, R. &. Cameron (1982). Coffin nails and corporate strategies. New Jersey: 

Prentice-Hall. 

Mintzberg, H. (1988). Generic strategies: Toward a comprehensive framework. In 

R. Lamb, & P. Shrivastava (Eds.), Advances in strategic management (Vol. 5). 

Greenwich, CT: JAI Press. 

Mintzberg, H. (1990). Strategy formation: Schools of thought. In J. W. 

Frederickson (Ed.), Perspectives on strategic management (pp. 105-235). New 

York: Harper Business. 

Neely A, Adams C. and Kennerley M (2002) The performance Prism: the 

scorecard for measuring and managing stakeholder relationship. London: 

Prentice Hall. 

Palepu, K. & P. Healy (2008). Business analysis and valuation: Using financial 

statements (Fourth edition). Mason, OH: Thomson Southwestern. 

Patel, P. ,Younger (1978). A frame of reference for strategy development. Long 

Range Planning (11(2)), 6-12. 

Patibandla, M. 1995. Firm size and export behaviour: an Indian case study. Journal 

of Development Studies, 31,868-882. 

Philips, L. (1983). Product quality,cost position and business performance: A test 

of some key hypotheses. Unpublished manuscript . Boston: Harvard Business 

School.  

PIMS(1977). Selected Fitlditzgs from the PIMS Program. Strategic Planning 

Institute, Cambridge, MA. 

Porter, M. E.  (1980). Competitive strategy – Techniques for analyzing industries 

and competitors..  New York: Free Press. 

Porter, M. E. (1983). Cases in competitive strategy. New York: Free Press. 

Porter, M. E. 1985). Competitive advantage.  New York: Free Press. 



 BIBLIOGRAPHY 

 

 
177 

Porter, M. E. (1990). The competitive advantage of nations. New York: Free Press. 

Porter, M.E.(1998).The Competitive Advantage of Nations. Free Press, MacMillan, 

New York.  

Ramanathan, R  (2003): “An Introduction to Data Envelopment Analysis”, Sage 

India. 

S. Ross, R. Westerfield, J. Jaffe, B. Jordan,(2008). “Modern Financial 

Management”, eighth edition, McGraw Hill, New York, pp. 52. 

Sengupta, J.K., (1995), Dynamics of Data Envelopment Analysis: Theory of 

Systems Efficiency (Dordrecht, Holland: Kluwer). 

Shrivastava, A. Huff, & J. Dutton (Eds.), Advances in strategic management (Vol. 

8, pp. 391-408). Greenwich, CT: JAI Press. 

Sikka, T. (2003). “Fundamental of Cost Accounting” India, (Vol. 5th Edition). 

Viva Books Private Ltd. 

Stephen, P.R. & Mary, K.C. (2002). Management, 7/E Prentice Hall. 

Stickney, C., and Brown, P. (1998). Financial Reporting and Statement Analysis 

(4th ed.), New York: Dryden Press. 

Strategic Management, Vol.I, ICAI, pp.2.3 

Thompson, A. A. (1999). Strategic Management, Concepts and Cases (11 ed.). 

Boston: McGraw-Hill Irwin. 

Wileman, A. Van Der Pol and Messer (2008), Driving down costs – How to 

manage and cut costs intelligently, London: Nicholas Brealey. 

Wright, P. P. (1992). Strategic Management: Text and Cases. Boston: Allyn and 

Bacon. 

 

 

Journals & Articles: 

Ahn T., Arnold, V., Charnes, A., Cooper, W.W. (1989). DEA and ratio efficiency 

analysis for public institutions of higher learning in Texas. Research in 

Governmental and Nonprofit Accounting 5 (2), p. 165–185. 

Ali, M. Y. (2004). Impact of firm and management related factors on firm export 

performance. Journal of Asia Pacific Marketing 3(2): 5-20. 

Allen L., Rai A. (1996), Optimal Efficiency in Banking: An International 

Comparison, Journal of Banking and Finance, 20, 655-672.  

Allen, R. (2001). Reward practices and organizational performance. Compensation 

and Benefits Review, , 74-78. 

Allen, R.  (2006). Linking Strategic Practices and Organizational Performance to 

Porter's Generic Strategies. Business Process Management (12(4)), 433-454. 

Almazari A. A. (2012). Financial Performance Analysis of the Jordanian Arab 

Bank by Using the DuPont System of Financial Analysis. International 

Journal of Economics and Finance, 4, 86-94. 



 BIBLIOGRAPHY 

 

 
178 

Anderson, S. W. (1995). A Framework for Assessing Cost Management System 

Changes: The Case of Activity Based Costing Implementation at General 

Motors, 1986-1993. Journal of Management Accounting Research (Fall): 1-51.  

Anderson, S. W. (1995). Measuring the Impact of Product Mix Heterogeneity on 

Manufacturing Overhead Cost. The Accounting Review (3rd Qtr.): 363-388. 

Anderson, M. R. (2003). ‘‘Are Selling, General and Administrative Costs 'Sticky'? 

. Journal of Accounting Research 41 (March),47–63. 

Anderson, M., R. Banker and S. Janakiraman. (2003). Are Selling, General and 

Administrative Costs "Sticky?” Journal of Accounting Research 41:47-63. 

Anderson, M., R. Banker, R. Huang and S. Janakiraman. (2007). Cost Behavior 

and Fundamental Analysis of SG&A costs. Journal of Accounting Auditing 

and Finance,22 (1):1-28.  

Anderson, S. W. & Lanen, W. N. (2007), Understanding Cost Management: What 

Can We Learn from the Evidence on 'Sticky Costs'? Available at SSRN 

975135 http://ssrn.com/abstract=975135 or http://dx.doi.org /10.2 139 

/ssrn.975135 

Aulakh, P. S. (2000). Export strategies and performance of firms from emerging 

economies: Evidence from Brazil, Chile and Mexico. Academy of Management 

Journal ( 43(3)), 342-361. 

Baidya, M K (2012): “Multiple aspects of Indian banking efficiency through DEA 

approach”, Research Bulletin, Institute of Cost Accountants of India, Vol 

XXXVI, October, 2012. 

Balakrishnan, R., Petersen, M. J. & Soderstrom, N. S. (2004), Does Capacity 

Utilization Affect the ''Stickiness'' of Cost? Journal of Accounting, Auditing & 

Finance, Vol. 19, No. 3, pp. 283-300. 

Balakrishnan, R., and T. Gruca. (2008). Cost Stickiness and Core Competency: A 

Note. . Contemporary Accounting Research 25:993-1006. 

Banker, R.D., Charnes, A. & Cooper, W.W. (1984). Some Models for Estimating 

Technical and Scale Inefficiencies in Data Envelopment Analysis. 

Management Science, 30(9), 1078–92. 

Banker, R. D. & Chen, L. (2006), Predicting earnings using a model based on cost 

variability and cost stickiness, In Accounting Review, Vol. 81, No. 2, pp. 285-

307. 

Baporikar, N. (2012). Strategic Cost reduction in financial services building 

competitive advantage. Journal of accounting and finance , 26(2), 12-24. 

Barbole A N, Y. D. ( 2013). Impact of Cost Control and cost reduction Techniques 

on manufacturing sector. Indian Streams Research Journal, Volume 3, Issue. 5. 

Berger, A N and D B Humphrey (1997): “Efficiency of Financial Institutions: 

International Survey and Directions for Future Research”, European Journal of 

Operational Research, 98:175-212. 

Berger, Allen,N., and Mester, Loretta, J. (1997). Inside the Black Box: 

What Explains Differences in Efficiencies of Financial Institutions? 

Journal of Banking & Finance 21: 895-947.  



 BIBLIOGRAPHY 

 

 
179 

Bettis, R.A. and Hitt, M.A. (1995): “The New Competitive Landscape”, Strategic 

Management Journal, 16: 7-19. 

Blumenthal, R. G. (1998). ‘T is the gift to be simple: Why the 80-year-old Du Pont 

model still has fans. CFO Magazine, January, 1998, pp. 1-3. 

Brumbaugh, S. M., Sanchez, L. A., Nock, S. L., & Wright, J. D. (2008). Attitudes 

toward management in states undergoing transformation. Journal of 

Management and Family, 70, 345–359. 

Buzzell, R. G. (1975). Market share: A key to profitability. Harvard Business 

Review (53(1)), 97–106. 

Calleja, K. M., M. Steliaros, and D. Thomas (2006). A note on cost stickiness: 

Some international comparisons. Management Accounting Research 17: 127–

140. 

Casu, B. and Molyneux, P. (1999). A Comparative Study of Efficiency in European 

Banking, Working Paper, School of Accounting, Banking and Economics, 

University of Wales, UK. 

Chang, Y.-T., Zhang, N., Danao, D.,& Zhang, N. (2013). Environmental efficiency 

analysis of transportation system in China: A non-radial DEA approach. 

Energy Policy, 58, 277-283.  

Chang, Y.-T., Park, H.-s., Jeong, J.-b.,&Lee, J.-w. (2014). Evaluating economic 

and environmental efficiency of global airlines: A SBM-DEA approach. 

Transportation Research Part D: Transport and Environment, 27, 46-50. 

Chang, S. L. (2002). International Journal of Technology Management. Aligning 

manufacturing strategy with business strategy—an empirical study in high-tech 

industry 24(1), 70–87. 

Charnes, A, W W Cooper and E Rhodes (1978):“Measuring the efficiency of 

decision making units”, European Journal of Operations Research, 2(6): 429-

44. 

Charnes, A. et al, (1989). Comparisons of DEA and existing ratio and regression 

systems for effecting efficiency evaluations of regulated electric cooperatives 

in Texas. Research in Governmental and Nonprofit Accounting 5, p. 187–210. 

Cho, H., & Pucik, V.(2005). Relationship between innovativeness, quality, growth, 

profitability, and market value. Strategic Management Journal, 26(6), 555-575.  

Chu, S.F and Lim, G.H. (1998). Share Performance and Profit Efficiency of Banks 

in an Oligopolistic Market: Evidence from Singapore. Journal of Multinational 

Financial Management. 8:155-168 

Clarke, R.L., Gourdin, K.N.,(1991).Measuring the efficiency of the logistics 

process. Journal of Business Logistics 12 (2), p. 17–33. 

Clark, J. A. (1996) Economic cost, scale efficiency, and competitive viability in 

banking, Journal of Money, Credit and Banking, 28, 342–64. 

Cooper, W. W., Lawrence M. Seiford, and K. Tone. (2000). Data Envelopment 

Analysis: A Comprehensive Text with Models, Applications, References and 

DEA-Solver Software. Boston: Kluwer Academic Publishers. 



 BIBLIOGRAPHY 

 

 
180 

Cooper, W W, L M Seiford and K Tone (2007): Data envelopment Analysis: A 

Comprehensive Text with Models, Applications, References and DEA-Solver 

Software, ( New York :Springer Science + Business Media). 

Dang, Chongyu and Frank Li,(2010) Measuring Firm Size in Empirical Corporate 

Finance. Richard Ivey School of Business. https://extranet.sioe.org/ uploads/ 

isnie2015/li_dang.pdf. 

Day, G.(1998). Assessing advantage: A framework for diagnosing competitive 

superiority. Journal of Marketing (52), 1-20. 

Desai, D. A. (2008).Cost of quality in small- and medium-sized enterprises: case of 

an Indian engineering company. Production Planning & Control (19(1)),25-34. 

Dietsch M., Lozano-Vivas A.(2000),How the environment determines the 

efficiency of banks: a comparison between French and Spanish banking 

industry, Journal of Banking and Finance, 24(6), 985-1004. 

Douglas, S. (1989). Journal of International Business Studies. Examining generic 

competitive strategy types in US and European markets. (20(3)), 437–463. 

Dyson, R., Allen, R., Camanho, A., Podinovski, V., Sarrico, C., Shale, E., (2001). 

Pitfalls and protocols in DEA. European Journal of Operational Research. 132 

(2) 245-259. 

Eller, S., Hartley, P., Medlock, K. (2011). Empirical evidence of the operational 

efficiency on National Oil Companies. Empirical Economics, Issue 40, p. 623-

643. 

Epstein, M. and Henderson, J.(1989) "Data Envelopment Analysis for Managerial 

Control and Diagnosis," Decision Sciences (20:1), pp. 90-119. 

Erkens, D.H., Hung, M., and Matos, P.P. (2012). Corporate Governance in the 

2007-2008 financial crisis: Evidence from financial institutions worldwide. 

Journal of Corporate Finance, 18, 1-56. 

Fama, E. and K. French.(2002)“Testing Trade-Off and Pecking Order Predictions 

About Dividends and Debt,” Review of Financial Studies, Vol. 15 No.1, 1-33.  

Farrell, M.J., (1957), “The Measurement of Productive Efficiency”, Journal of the 

Royal Statistical Society, 120: 253–281. 

Ferrier, G. D. and C. A. K. Lovell (1990).Measuring Cost Efficiency in Banking: 

Econometric and Linear Programming Evidence. Journal of Econometrics 46, 

229–245. 

Flannery M. and K. Rangan.(2006) “Partial Adjustment Toward Target Capital 

Structures,”Journal of Financial Economics, Vol. 79, 469-506.  

Frambach, R. T. (2003). The Influence of Business Strategy on New Product 

Activity: The Role of Market Orientation. International Journal of Research in 

Marketing (20(4)), 377-397. 

Galbraith C., &. S. (1983). An empirical analysis of strategy types. Strategic 

Management Journal (4), 153–173. 

Gale, B. T. (1992). Quality comes first when hatching power brands. Planning 

Review, July-August, pp. 4-9. 

https://extranet.sioe.org/


 BIBLIOGRAPHY 

 

 
181 

Gatignon H, W. B. (1990). Brand Introduction Strategies and Competitive 

environments. Journal of Marketing Research , 27(4): 390-401. 

Geetha.T.N., Ramasamy.S, (2014). International Journal of Emerging Engineering 

Research and Technology Volume 2, Issue 3, June, PP 106-111. 

Gopalakrishna, P. (2001). Revisiting the Pure versus Hybrid dilemma: Porter's 

Generic Strategies in Developing Economy. Journal of Global Marketing , 

15(2), 61-79. 

Hall, W. K.  (1980).Survival strategies in a hostile environment.  Harvard Business 

Review, 58 (5), 75-85. 

Hamann, P. M., Schiemann, F., Bellora, L., & Guenther, T.W. (2013). Exploring 

the dimensions of organizational performance: A construct validity study. 

Organizational Research Methods, 16(1): 56-67 

Hambrick, D.C.  (1983). High profit strategies in mature capital goods industries: 

A contingency approach.  Academy of Management Journal, December, 26, 

687-707. 

Hamermesh, D. S., and G. A. Pfann. (1996). Adjustment costs in factor demand. 

Journal of Economic Literature 34 (3):1264. 

Hart, P.E. and N.Oulton(1996).Growth and size of firms, The Economic Journal, 

106, 1242-1252. 

Harter, J. K., Schmidt, F. L., & Hayes, T. (2002). Business-unit-level relationship 

between employee satisfaction: a meta-analysis. Journal of Applied 

Psychology, 87(2), 268-279. doi: 10.1037//0021-9010.87.2.268 

Herbert, T.(1987). Strategic Management Journal. Generic strategies: an empirical 

investigation of typology validity and strategy content. (8), 135–147. 

Hill, C. W. (1988). Differentiation versus low cost or differentiation and low cost: 

A contingency approach. Academy of Management Review, 13, 401-412. 

Hitt, M. A. (1988). The measuring of organizational effectiveness: multiple 

domains and constituencies. Management International Review, 28(2), 28-40 

Hitt, M. H. (2007). Management of strategy: Concepts and cases. Australia: 

Thomson/South Western. 

Hitt, M.A., Ireland, R.D. Camp, S.M., & Sexton, D.L. (2001): “Strategic 

Entrepreneurship: Entrepreneurial strategies for wealth creation”, Strategic 

Management Journal, 22(special issue): 479-491. 

Hitt, M. A., & Ireland, R. D.(1984).Corporate distinctive competence and 

performance: Effects of perceived environmental uncertainty (PEU), size, and 

technology. Decision Science, 15(3): 324-349. 

Howland, M., Rowse, J. (2006): Measuring Bank Branch Efficiency Using Data 

Envelopment Analysis: Managerial and Implementation Issues, INFOR - 

Information systems and operational research, vol. 44(1), Ottawa, pp. 49-64. 

Huang, T. (2001). Personnel Review,. The effects of linkage between business and 

human resource management strategies. (30(2)), 132–151. 

J. J. Griffin, J.F. Mahon,(1997). “The corporate social performance and corporate 

financial performance debate”, Business and Society; 36, 1, pp. 5-31. 



 BIBLIOGRAPHY 

 

 
182 

Jaffe. A.B., a. K. (1997). Environmental Regulation and Innovation: A Panel Data 

Study,. Review of Economics and Statistics (79(4)), 610–619. 

Jensen, A.-L. S. (2013). Description of Business Models - For Selected Manure 

Management Technologies. European Union: Baltic Forum for Innovative 

Technologies for Sustainable Manure Management. 

Kajdan, V. (2007). Why Quality, Cost and Business Excellence are Inseparable. 

Total Quality Management & Business Excellence ( 18(1)), 147 -152. 

Kanahalli. B. M, S. S. (2013). Cost optimization strategies for food and beverages 

industries, India. Asian Journal of Management Research, 345-353. 

Kerem Sumer, D. C. (2012). Business Strategies and Gaps in Porter’S Typology: A 

Literature Review. Journal of Management Research , 4, 100-119. 

Kiani, B., Shirouyehzad, H., Bafti, F. K., & Fouladgar, H. (2009). Analysing the 

cost factors effects. International Journal of Quality & Reliability Management 

(26(7)), 685-698. 

Kim, L., Mauborgne (1988).Academy of Management Journal. Environment, 

generic strategies, and performance in a rapidlydeveloping country: A 

taxonomic approach (31(4)), 802–827. 

Kim, W. (1999). Creating new market space. Harvard Business Review (77(1)), 

83–93. 

Kirchhoff B. & Norton E. (1992). Schumpeterian Creative Destruction Versus 

Gibrats Law: an Examination of the relationship between firm size and growth, 

paper presented at the 1992 ICBS 36th Annual World Conference, Toronto, 

Canada. 

Kleinsorge, I.K., Schary, P.B., Tanner, R.D., (1992). Data envelopment analysis 

for monitoring customer-supplier relationship. Journal of Accounting and 

Public Policy 11, p. 357–372. 

Kose, Ayhan, Eswar Prasad, Kenneth Rogoff, and Shang-Jin Wei, (2009), 

“Financial Globalization: A Reappraisal,” Staff Papers, International Monetary 

Fund, Vol. 56 (1), pp. 8–62.  

Krebs, M.(1996). 1997 Toyota Camry: Indeed, less is more. New York Times, 

October 27. 

Kumar, K.B., Rajan, R.G., & Zingales, L.(1999). What determines firm size? : 

National Bureau of Economic Research. 

Kumar, S. and R. Gulati (2008): “An Examination of Technical, Pure Technical, 

and Scale Efficiencies in Indian Public Sector Banks using Data Envelopment 

Analysis”, Eurasian Journal of Business and Economics, 1(2): 33-69. 

Langemeier,M.(2010).Persisence in Financial Performance. Journal of Inernaional 

Farm Managemen. Vol.5, No.2 – April 2010. 

Liesz, T. (2002). Really modified Du Pont analysis: Five ways to improve return 

on equity. Proceedings of the SBIDA Conference. n.p. 

Liesz, T.J. (2004). Really modified DuPont analysis: five ways to improve return 

on equity. The Economics review, Vol. 81, (3), 231-243. 



 BIBLIOGRAPHY 

 

 
183 

Lillo, F.G., & Lajara, B.M. (2002). New venture competitive strategies and 

performance: an empirical study. M@n@gement, 5(2), 127–145. 

Little, P.L., Little B.L., Coffee, D. (2009) The Du Pont Model: evaluating 

alternative strategies in the retail industry. Academy of Strategic Management 

Journal. Jan 2009, vol.8, pp 71-80 

Little, Philip L.; Mortimer, John W.; Keene, Marvin A.; Henderson, Linda R. 

(2011).Evaluating the effect of recession on retail firms’ strategy using DuPont 

method: 2006-2009 , Journal of Finance and Accountancy; Sep2011, Vol. 7, 

p1.  

Lozano, S., & Gutiérrez, E. (2011). Slacks-based measure of efficiency of airports 

with airplanes delays as undesirable outputs. Computers & Operations 

Research, 38(1), 131-139. 

MacArthur, J. B. (2006). Strategic Cost Structure Choice In Service Organizations: 

THE CASE OF THE TRANSPORTATION INDUSTRY. International Journal of 

Strategic Cost Management. 

Mahoney, T. A; Grandall, N. F, and Wietzel, W (1992).The conditioning influence 

of Size upon Managerial Practice. Organizational Behaviour and Human 

Performance 8(2) p230-241. 

Mark, T. S. (2010), The challenges of cost classification in the Brewery industry, 

Journal of Global Accounting, (1) 2, 31-45. 

Miles, R. S. (1978). Organizational Strategy,Structure and Process. Academy of 

Management Review (3(3)), 546–562. 

Miller, D. (1986). Configuration of strategy structure: Toward a synthesis. 

Strategic Management Journal, (7), 233-249. 

Miller, D. (1988). Relating porter's business strategies to environment and 

structure: Analysis and performance implications. Academy of Management 

Journal (31(2)), 280–308. 

Miller, D. (1992). Generic strategies: Classification, combination and context. In: 

Srivasta, P. (Ed). Advances in Strategic Management, (8), 391-408 

Miller, D. (1992). The generic strategy trap. Journal of Business Strategy, 13, 37-

41. 

Miller, A., & Dess, G. G. (1993). Assessing Porter’s (1980) model in terms of its 

generalizability, accuracy, and simplicity. Journal of Management Studies, 30 

(4), 553-585. 

Miller JG, Roth AV (1994) A Taxonomy of Manufacturing Strategies. 

Management Science, vol. 40. 285-304. 

Miller, C. C. & Cardinal L. B. (1994). Strategic Planning and Firm Performance: A 

synthesis of More than Two Decades of Research. Academy of Management 

Journal, 37, 1649-65. 

Miller, B. A., & Swope, S. (2007). Assessing Organizational Performance in 

Higher Education. International Journal of Educational Advancement. 16(3): 

258-263. 



 BIBLIOGRAPHY 

 

 
184 

Mintz., S. (1999)“Unsnarling SG&A Costs Requires Constant Vigilance and a 

Grip on Complexity”.  CFO Magazine 15: 44-53.  

Moallem., A. (2006). Cost optimization in production line: A genetic algorithm 

approach. University of Tehran , 13-16. 

Mahoney, T. A; Grandall, N. F, and Wietzel, W The conditioning influence of Size 

upon Managerial Practice. Organizational Behaviour and Human Performance 

8(2) (1992) p230-241. 

Mukherjee, A., Nath, P., Nath Pal, M. (2002): Performance benchmarking and 

strategic homogeneity of Indian banks, International Journal of Bank 

Marketing, vol. 20(3), pp.122–139. 

Mukhopadhyay, A. (2004). Estimation of cost of quality in an Indian textile 

industry for reducing cost of non-conformance. Total Quality Management 

15(2), 229-234. 

Narasimhan, R., Talluri, S., Mendez, D.(2001). Supplier evaluation and 

rationalization via Data Envelopment Analysis: An empirical examination. The 

Journal of Supply Chain Management, Volume 37. 28-37. 

Neely A, Gregory M, and Platts K (1995) Performance measurement system 

design, a literature review and research agenda. International Journal of 

Operations & Productions Management vol. 15: 80-116. 

Noreen, E. (1991), Conditions under which Activity-based Cost Systems Provide 

Relevant Costs, Journal of Management Accounting Research, No. 3, pp. 159-

68. 

Noreen, E., & Soderstrom, N. (1994). Are Overhead Costs Strictly Proportional to 

Activity?: Evidence From Hospital Departments. Journal of Accounting and 

Economics, 17(1-2), 255–278. 

Noreen, E. & Sonderstrom, N. (1997), The Accuracy of Proportional Cost Models: 

Evidence from Hospital Service Departments, Review of Accounting Studies, 

No. 2, pp. 89-114. 

Ong T. S., et Teh B. H. (2009), The Use of Financial and Non-Financial 

Performance Measures in the Malaysian Manufacturing Companies, Journal of 

Accounting Research, VIII:1, 23-30. 

Onyeiwu, S. 2003. Some determinants of core competencies: Evidence from a 

binary-logit analysis. Technology Analysis & Strategic Management, 15(1): 43-

63. 

Oskarsson, O., & Sjoberg, N. (1994). Technology analysis and competitive 

strategy: The case of mobile telephones. Technology Analysis & Strategic 

Management, 6 (1), 3-19. 

P K Mittal, Kamal Kumar, S. S. Gupta, Dinesh Satija and Ajay Chaudhary., 

(2007), Performance enhancement through cost optimisation, 

http://www.holtecnet.com/web/content/references/TechnicalPapers/p_2007_2.p

df, pp 7-8. 

Phan, P. H., Wright, M., Ucbasaran, D., Tan, W.-L. (2009). "Corporate 

entrepreneurship: Current research and future directions." Journal of Business 

Venturing. 24(3): 197-205. 



 BIBLIOGRAPHY 

 

 
185 

Phillips, L.W., Chang, D.R., & Buzzell, R.D. (1983). Product quality, cost 

position, and business performance: A test of some key hypotheses. Journal of 

Marketing, 47(2), pp 26-43. 

Poorzamani Z, Bakhtiary M R (2012) Reviewing the impact of macro economic 

factors on operating cost stickiness in Tehran stock exchange. Review of 

Accounting Studies. 

Porter, M. E. (1991). Towards a dynamic theory of strategy. Strategic Management 

Journal, special issue, 12, 95-117. 

Porter, M. E.(1996). What is strategy? Harvard Business Review (November-

December): 61-78. 

Porter, M. (2005). Building the microeconomic foundations of prosperity: findings 

from the business competitiveness index. The Global Competitiveness Report 

World Economic Forum Policies Underpinning Rising Prosperity, World 

Economic Forum, Pal. 

Powers, T.L., & Hahn, W. (2004). Critical competitive methods, generic strategies, 

and firm performance. The International Journal of Bank Marketing, 22(1), 

43–64. 

Resti, A. (1997). Evaluating the Cost Efficiency of the Italian Banking System: 

What can be learned from the Joint Application of Parametric and 

Nonparametric Techniques. Journal of Banking & Finance. 21, 221–250. 

Richard P.J, Devinney T.M, Yip G.S, et al. (2009) Measuring organisational 

performance: Towards methodological best practice.  Journal of Management 

vol. 35: 718-804. 

Robinson, R.(1988). Planned patterns of strategic behaviour and their relationship 

to business-unit performance. Strategic Management Journal. (9), 43–60. 

Rodchua, S. (2006). Factors, Measures, and Problems of Quality Costs Program 

Implementation in the Manufacturing Environment. Journal of Industrial 

Technology (22 (4)), 236-245. 

Ruggiero, J., (2004). Data envelopment analysis with stochastic data. Journal of 

the OR Society 55, p. 1008–1012. 

Şakar, B. (2006): A Study on Efficiency and Productivity of Turkish Banks in 

Istanbul Stock Exchange using Malmquist DEA, Journal of American 

Academy of Business, vol. 8(2), pp. 145-155. 

Saurine Doshi, H. K. (2009). Total cost optimization – reducing total delivered 

costs through improved production and distribution planning, AT KEARNEY, 

Inc.  

Schefczyk, M.,(1993), Operational performance of airlines: an extension of 

traditional measurement paradigms. Strategic Management Journal, 14, 301-

317. 

Schuler, R. Jackson (1987). Linking competitive strategy with human resource 

management practices. The Academy of Management Executive (1(3)), 207–

219. 



 BIBLIOGRAPHY 

 

 
186 

Selling, T. I., and Stickney, C. P. (1989). The Effects of Business Environment and 

Strategy on a Firm’s Rate of Return on Assets, Financial Analysts Journal, 45, 

43-68. 

Sengupta, J.K.,(1996), Data envelopment analysis: a new tool for improving 

managerial efficiency. International Journal of Systems Science, 27, 1205-

1210. 

Sengupta, J.K., (1997), Contributions to data envelopment analysis. Cybernetics 

and Systems,28, 79-97. 

Shafeyi M, Mohammadzadeh H (2009) Investigating behavior of the costs 

stickiness in Iranian companies (firm) against the companies of U.S, Britain, 

France and Germany.  

Sila, I., & Ebrahimpour, M. (2005). Critical linkages among TQM factors and 

business results. International Journal of Operations and Production 

Management, 25(11), 1123-1155. doi: 10.1108/01443570510626925. 

Singh, R. K., & Garg, S. K. ( 2009). The competitiveness of SMEs in a globalized 

economy: Observations from China and India. Management Research Review 

(33(1)), 54-65. 

Soliman, M. (2004). Using industry-adjusted Du Pont analysis to predict future 

profitability and returns. Ph.D. dissertation, University of Michigan.  

Soliman, M. (2008). The use of Du Pont analysis by market participants. The 

Accounting Review 83(3), 823-853. 

Srivastava. (2008). Towards estimating cost of quality in supply chains. Total 

Quality Management (19(3)), 193-208. 

Stone, A. M. (2008), Cost behaviour and control in the Manufacturing Sector, 

Journal of Manufacturing, (4).5, 65-90 

Stewart, T.J.,(1996), Relationships between data envelopment analysis and 

multicriteria decision analysis. Journal of the Operational Research Society, 

47, 654-665. 

Sueyoshi, T.,(1992), Measuring technical, allocative, overall efficiencies using 

DEA. Journal of the Operational Research Society, 43, 141-155. 

Sueyoshi, T.,(1996), Divestiture of Nippon telegraph and telephone. Management 

Science, 42, 1326-1351 

Sundararajan, V., Enoch, C., San José, A., Hilbers, P., Krueger, R., Moretti, M., & 

Slack, G. (2002). Financial soundness indicators: Analytical aspects and 

country practices. IMF occasional paper, No. 212. Washington DC: IMF. 

Sutton, C. (1974). Advertising,concentration and competition. Economic Journal 

(84), 56-69. 

Thompson, R., Dharmapala, P., and Thrall, R.,(1994), Sensitivity analysis of 

efficiency measures with applications to Kansas farming and Illinois coal 

mining. Data Envelopment Analysis: Theory, Methodology and Applications, 

edited by A. Charnes, W. Cooper, A. Lewin, and L. Seiford (Dordrecht: 

Kluwer), 393-422. 



 BIBLIOGRAPHY 

 

 
187 

Thompson et al (1996). DEA/AR Efficiency and Profitability of 14 Major Oil 

Companies in U.S. Exploration and Production. Computers & Operations 

Research, Vol. 23, No. 4, p. 357-373, 1996. 

Utterback, J. ,(1975). A dynamic model of process and product innovation. 

Omega, 3(6), http://dx.doi.org/10.1016/0305-0483(75)90068-7 , 639–656. 

Vanniarajan.T and Samuel Joseph.C, (2007) An Application of Dupont control 

chart in analyzing the financial performance of Banks, the management 

accountant, pp-614-617. 

Venkatraman, N., & Ramanujam, V.(1986). Measurement of business performance 

in strategy research: a comparison of approaches. Academy of Management 

Review, 1(4), 801-814.  

Venkatraman, N. (1989). Management Science. Strategic orientation of business 

enterprises: the construct,dimensionality and measurement. (35(8)), 942–962. 

Vesper., K. (1979). Strategic mapping - A tool for corporate planners. Long Range 

Planning (12(6)), 75–92. 

Vineet Chouhan, Bibhas Chandra, Shubham Goswami (2014). International 

Letters of Social and Humanistic Sciences Online: 2014-04-19 ISSN: 2300-

2697, Vol. 26, pp 92-105 

Vujović, A. K. (2010). Top prioriti QMS principles for achieving business 

excellence. International Journal for Quality Research (4(2)), 117-124. 

W.L.Hill, C., (1988). Differentiation versus low cost or differentiation and low 

cost:A Contingency Framework. The Academy of Management Review,401-

412. 

Wang, Y., Reisman, A., Muhittin, O., and Gattoufi S., (2004). Relating the CCR 

Model in Data Envelopment Analysis to the Analysis to the Economic Theory 

of the Firm Based on The Weak Axiom of Profit Maximisation.  

Weiss, D.,(2009). Cost Behavior and Analyst’s Earnings Forecasts. The 

Accounting Review. 

Wiener, J. (1962), The cost structure of the industrial enterprise: Pattern of 

analysis, Accounting review, Vol. 37, No. 3, pp. 438-451. 

Wiener, J.  ,(2010). Cost behavior and analysts’ earnings forecasts. The Accounting 

Review 85: 1441–1474. 

Wiklund, J., & Shepherd, D., (2003). Knowledge-based resources, entrepreneurial 

orientation, and the performance of small and medium-sized businesses. 

Strategic Management Journal, 24(13), 1307-1314. doi: 10.1002/smj.360 

Wissema, J. G., Van Der Pol, H. W., & Messer, H. M. (1980). Strategic 

management archetypes. Strategic Management Journal, 1980, 1, 37-47. 

Wu, D., Yang, Z., Liang, L. (2006): Using DEA-neural network approach to 

evaluate branch efficiency of a large Canadian bank, vol. 31(1), pp. 108-115. 

Yeh, Quey-Jen (1996): “The Expert Systems with Applications - Elsevier, 

Application of Data Envelopment Analysis in Conjunction with Financial 

Ratios for Bank Performance Evaluation”. The Journal of the Operational 

Research Society, 47(8): 980-88. 



 BIBLIOGRAPHY 

 

 
188 

Yang, C.-C. (2008). Improving the definition and quantification of quality costs. 

Total Quality Management & Business Excellence (19(3)), 17- 191. 

Zijiang Yang (2009): “Bank Branch Operating Efficiency: A DEA Approach”,  

Proceedings of the International MultiConference of Engineers and Computer 

Scientists, Vol II March 18 - 20, 2009, Hong Kong. Viewed on 13th March, 

2013. 

 

Working Papers:  

Anderson, M., R. Banker, L. Chen and S. Janakiraman.(2004). Sticky Costs at 

Service Firms. Working Paper, University of Texas at Dallas.  

Anderson, S., and W. Lanen. (2009). Understanding Cost Management: What can 

We Learn from the Evidence on “Sticky Costs?” Working paper, Rice 

University. 

Balakrishnan, R., and N. Soderstrom.(2009). Cross-sectional Variation in Cost 

Stickiness. Work-ing paper. The University of Iowa.  

Banker, R., and L. Chen.(2006). Labor Market Characteristics and Cross-Country 

Differences in Cost Stickiness. Working paper, Georgia State University.  

Banker, R., M. Ciftci, and R. Mashruwala.(2008). Managerial Optimism, Prior 

Period Sales Changes and Sticky Cost Behavior. Working Paper. Temple 

University. 

Casu, B. and Molyneux, P.(1999). A Comparative Study of Efficiency in European 

Banking, Working Paper, School of Accounting, Banking and Economics, 

University of Wales, UK.  

Gabbitas, O. & P. Gretton, 2003. Firm Size and Export Performance: Some 

Empirical Evidence. Productivity Commission Staff Research Paper. 

Langemeier, M.(2010)‘‘Kansas Farm Management SAS Data Bank 

Documentation.’’ Staff Paper No. 11-01. Department of Agricultural 

Economics, Kansas State University, August. 

Kose, Ayhan, Eswar Prasad, and Ashley Taylor, (2009), “Thresholds in the 

Process of Financial Integration,” NBER Working Paper No. 14916 

(Cambridge, Massachusetts: National Bureau of Economic Research). 

Subramaniam, C., and M. Weidenmier.(2003). Additional Evidence on the 

Behavior of Sticky Costs. Working paper, Texas Christian University. 

Sinha, U. K. (2010). Working group on foreign investment. Committee report, 

Department of Economic Affairs, Ministry of Finance, Government of India. 

 

 

 

 



 BIBLIOGRAPHY 

 

 
189 

Websites 

 https://www.rbi.org.in/(visited on 05.10.2014 at 5.10 p.m.) 

 www.imf.org/(visited on 12.02.2014 at 6.32 p.m.) 

 mospi.nic.in/ (visited on 19.07.2013 at 5.15 p.m.) 

 http://icma.org (visited on 12.02.2014 at 6.50 p.m.) 

 http://www.cimaglobal.com/ visited on 12.02.2014 at 6.32 p.m.) 

 www.econmatters.com(visited on 22.09.2013 at 2.15 p.m.) 

 www.reports.shell.com(visited on 12.08.2013 at 7.46 p.m.) 

 http://www.tutorvista.com/math/differentiation-strategy(visited on 20.05.2013 

at 6.30 p.m.) 

 http://www.costmatters.com/180-perspective/industry-cost-structures/(visited 

on 10.11.2012 at 9.30 am) 

 https://www.powersys.com/consulting/cost-structure-evaluation(visited on 

22.12.2012 at 10.15 a.m.) 

 http://www.pwc.com/en_GX/gx/forest-paper-packaging/pdf/ceo-2009.pdf  

(visited on 20.02.2012 at 11.30 a.m.) 

 http://www.freepatentsonline.com/article/EntrepreneurialExecutive/17981781

1.html (visited on 12.02.2013 at 12.27 a.m.) 

 www.strategyexplorers.com/whitepapers/Do-you-have-a-competitive-

strategy.pdf (visited on 25.03.2013 at 12.27 p.m.) 

 www.daanassen.com/hybrid-strategy-sustainable-competitive-advantage 

 http://www.openlearningworld.com/ (visited on 25.03.2013 at 2.00 p.m.) 

 http://www.holtecnet.com/web/content/references/TechnicalPapers/p_2007_2.

pdf. (visited on 25.03.2013 at 2.28 p.m.) 

 http://www.unepfi.org/fileadmin/documents/translatingESG.pdf 

  https://www.bcgperspectives.com/(visited on 18.04.2014 at 7.5 p.m.) 

 https://www.forbes.com (visited on 22.09.2013 at 12.50 p.m.) 

 

 

http://www.imf.org/
http://icma.org/
http://www.cimaglobal.com/
http://www.econmatters.com/
http://www.reports.shell.com/
http://www.tutorvista.com/math/differentiation-strategy
http://www.costmatters.com/180-perspective/industry-cost-structures/(visited%20on%2010.11.2012
http://www.costmatters.com/180-perspective/industry-cost-structures/(visited%20on%2010.11.2012
https://www.powersys.com/consulting/cost-structure-evaluation
http://www.pwc.com/en_GX/gx/forest-paper-packaging/pdf/ceo-2009.pdf
http://www.freepatentsonline.com/article/EntrepreneurialExecutive/179817811.html
http://www.freepatentsonline.com/article/EntrepreneurialExecutive/179817811.html
http://www.strategyexplorers.com/whitepapers/Do-you-have-a-competitive-strategy.pdf
http://www.strategyexplorers.com/whitepapers/Do-you-have-a-competitive-strategy.pdf
http://www.daanassen.com/hybrid-strategy-sustainable-competitive-advantage
http://www.openlearningworld.com/olw/courses/books/Business%20Strategies/Business%20Strategy/Integrated%20Cost%20Leadership%20%20Differentiation%20Strategy.html
http://www.holtecnet.com/web/content/references/TechnicalPapers/p_2007_2.pdf
http://www.holtecnet.com/web/content/references/TechnicalPapers/p_2007_2.pdf

