Questionnaire for Bankers

(Organisation)

Name of the Bank Branch:

. Address:

Number of the employees in your bank:
Does the bank has a separate Cell / Department to deal with SSI:

Yes/ No

If no, whether it is entrusted to any one particular employee who can look
after the work relating to small scale industries?

Yes/ No

( Assistance to Entrepreneurs)

How many training programmes were conducted from your branch for the

beneficiaries?

Year No. of Training No. of Entrepreneurs

Programmes attended the training
programmes

2008-09

2009-10

2010-11

2011-12

2012-13
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6. Please give the total assistance given by your bank to micro and small

enterprises in the following years under study:

Year Number of micro Gross amount Amount
and small sanctioned (Rs) | Disbursed
enterprises assisted (Rs)

2000-01

2001-02

2002-03

2004-04

2004-05

2005-06

2006-07

2007-08

7. Please give the status of recovery position of the loan given to the

entrepreneurs:

Year Demand Recovery Disburse Overdue (Rs)
(Rs)

2000-01

2001-02

2002-03

2003-04

2004-05

2005-06

2006-07

2007-08

2008-09

2009-10

2010-11
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8. Do you face any problems in selection of applicants for assisting?
Yes / No. If ‘yes’ what problems do you usually face?
I Political interference
ii. Public trafficking
iii. Recommendation from higher authority.
iv. Any other--------
9. Types of assistance given by your branch to small entrepreneurs:-
10. Purpose of assistance:-
) Establishing a new unit, yes/ No.
i) Expansion of the existing units, Yes/No.
11)) Installation of new machinery, Yes/No.
iv) Modernization, Yes / No.
V) to take over a good unit, Yes/ No.
Vi) to take over a sick unit, Yes/No.
11. Are you satisfied with the recovery performance?
Yes / No
12. Have you faced difficulties in recovering the over-dues from the
entrepreneurs?

Yes/ No

(Promotional Role Particulars)

13. Are the below programmes been conducted by your bank? (If yes, please
give the number of programmes held).
i)  Entrepreneurship Development Programme, Yes /No

i)  Management Development Programme, Yes / No
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i) Industrial Seminars, Yes / No
Iv) Trade Fairs and Exhibition, Yes / No
v)  Successful Entrepreneurs Meet, Yes / No
vi) any other (please specify):
14. Are the below Departments / Cells working in your bank (please tick).
1)  Merchant Banking Division:- (In your branch / Head Office)
i)  Entrepreneurship Development Cell: - (In your branch / Head
Office)

i)  Women Entrepreneurship Guidance Cell: - (In your branch / Head
Office)

iv) Business Development Cell: - (In your branch / Head Office)

v)  Public Grievances Cell: - (In your branch / Head Office)

vi) Any other:

( Miscellaneous)

15. Is there any practice of honoring the successful entrepreneurs, who are
assisted by your bank? Yes / No.

16. Any other suggestions please:
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