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PREFACE 

 
 

This study entitled “Social Structure and Mobile Communication: A Study of 

the Rural youth in Jorhat District of Assam” attempts to analyze the different 

communication architectures of mobile phone, its different use patterns and social 

functions played by it on the rural youth.  In India, the endless promos on the 

wayside, shops, restaurants or in electronic media confirm the increasing fascination 

for mobile among the people. The mobile phone is often perceived as an emblemize 

technology of space- time compression, touted as a tool for anytime and anywhere 

connectivity. Discussion of young people’s mobile phone use in particular often 

stresses the laboratory effects of mobile media, and how it enables young people to 

escape the demands of existing social structures and parental surveillance. In India as 

well as all over the world form an attractive constituency of the mobile 

communication by its extent, practices and impact among them. Then, its ever 

increasing use among rural youths has potential for transforming social structures. So, 

in this study attempt has been made to analyze how the rural youths of Assam use the 

different communication architectures of mobile and in what purposes and how they 

are affected positively or negatively by it.  

The present study is divided into seven Chapters.  Chapter 1 titled  

Introduction which discusses the statement of the problem, review of related 

literature, objectives of the study, research questions, methodology (including sources 

and types of data, universe and units of study, selection of the units and tools of data 

collection), and organization of the study and the significance of the study. The 

chapter 2 titled Field of the Study which presents a comprehensive survey of various 

aspects (including population, caste structure, income and occupation, social, cultural, 

educational and political organizations, transportation and communication, industry, 

medical facilities, electric and drinking water facilities etc.) of selected villages in 

general and special depiction of mobile phone and youth in the four villages. The 

Chapter 3 titled Social Background of the Respondents discusses the socio-cultural 

factors like age, sex, education, religion, caste, community, income, and occupation 

etc of the youth that intermediate the effectiveness of mobile phone. The Chapter 4 

titled  Social Bases of the Mobile Architectures gives an account of the mobile 

communication architectures (phone, audio, video, camera, internet, face book, 



iv 

 

calendar, torch, clock, calculator, ring tones, wall papers, games, extra memory, 

bluetooth, mobile TV, map, screen saver, mobile lock etc.) used by the rural youth in 

different social and cultural settings. The Chapter 5 titled  Use Patterns of the Mobile 

Communication discusses the way, purposes and the extent of using mobile 

communication (thought/opinion expression, social networking, internet surfing, 

banking, navigation, reading news, music listening, playing games etc.) among the 

youths of the four villages. The Chapter 6 titled  Social Functions of Mobile 

Communication analyses the social functions among rural youths, which is positive 

(integrative) as well as negative (dysfunctions) for the society. In this chapter it is 

tried to focus on the changes (both positive and negative) in personality and social 

participation of the youth as a result of mobile phone uses.  The Chapter 7 titled 

Summary, Findings and Conclusions summaries the discussion and presents findings 

and conclusion of the study. The findings of the study show that the youths are the 

most enthusiastic users of mobile phone which gives different facilities and with these 

facilities the youths use it in different purposes or various manners. For all the youths 

the manners or the use patterns of mobile are different. Some youths use it regularly, 

some sometimes and others rarely. On the basis of use patterns some outcomes appear 

that affects not only the youths but the society as a whole. From one side, it has 

brought positive changes in education, communication, business, agriculture, banking, 

navigation and in many aspects of human society. On the other hand, it has badly 

affected on human health by creating some diseases like brain cancer or brain tumor, 

gland tumor, vision problems etc. It also has turned the youths towards the habit of 

anytime engage in mobile avoiding the face to face talk. This habit has made the 

youths instable and unrest.  Thus, on the basis of the result of the study it can be said 

that one who use the mobile phones appropriately, they will be benefitted by it. And 

those who do not use it appropriately, they would not better benefit. 

 

 

  

             

 

 

 



v 

 

 

ACKNOWLEDGEMENT 

 

 

              At the very outset I would like to offer my sincere prayer to the Almighty for 

enabling me to enter the esteemed domain of higher studies and research.  

              I would then like to express my heartfelt and profound sense of gratitude to 

Prof. G. Ram whose priceless guidance, constant inspiration, encouragement and 

valuable advice has immensely helped me in completing this work. His help is beyond 

the scope of my acknowledgement. It is a great pleasure to work under his 

supervision. 

              I would like to thank my brother Dr Rajen Borah, my wife Lokhimoni Neog, 

my dearest daughter Diptakshi Darshita (Kuki), my nephew Kausturi Kalyani (Kuhi) 

and my parents for their help and cooperation.  

              I extend thanks to all the respondents, village headmen who helped me a lot 

during the field work. Atul Borah, Jooram Borah, Bhaben Neog, Jayanta Das and 

Mahendra Doley are some of the noteworthy names who helped me in carrying out 

my field study.   

              I am also grateful to our principal Padma Kanta Hazarika, Late Deuti Borah, 

Aijani Borah, Mousumi Borah, Dr.Pankoj Boruah, Probin Borah, Bhai Borah, Pranjal 

Das, Ajit Baran Dey, Dr Tapan Saikia, Binod Konwar, Bijay Sankar Neog, Ratul 

Mahanta, Dr Daisy Rani Chutia, Rekhamoni Kutum, Malabya Mohan Borah, Pollobi 

Saikia, Trivenee Borah, Pranjit Nath and Suresh Sahu for their inspiration in 

completion of the study.       

              I am greatful to the library staff of Assam University Silchar, Tezpur 

University, and Dibrugarh University. Last but not least, I would like to thank all 

teaching and non-teaching   staff of the Department of Sociology, Assam University 

for their help and cooperation.  

        

 

 

Assam University, Silchar                                              Akhil Borah                     

25
th

 April 2016                                     Ph.D Scholar                                                                                                             



vi 

 

CONTENTS 

Page No. 

 

 

Declaration i 

Certificate ii 

Preface iii - iv 

Acknowledgement v 

List of Tables vii - xi 

Maps xii - xiii 

 

      Chapter                                        Title 

 1. Introduction 1 - 20 

 2. Field of the Study 21 - 32 

 3. Social Background of the Respondents 33 - 75 

            4. Social Bases of the Mobile Architectures 76 - 99 

 5. Use Patterns of the Mobile Communication 100 - 222 

 6. Social Functions of the Mobile Communication 223 - 280 

 7. Summary, Findings and Conclusion 281 - 313 

 

 Bibliography & References 314- 319 

 Appendix 320 - 333 

 

 

 

 

 

 

 

 

 

 

 

 



vii 

 

LIST OF TABLES 

 

 

Table 

No. 

Caption Page 

No. 

1.1 Households and Population of the four Villages 16 

1.2 Sample of the Youths Drawn from the four Villages 18 

3.1 Age Groups of the Respondents 34 

3.2 Sex wise Distribution of the Respondents 34 

3.3 Marital Status of the Respondents 35 

3.4 Age at Marriage of the Male Respondents 36 

3.5 Age at Marriage of the Female Respondents 37 

3.6 Main Occupations among the Respondents 38 

3.7 Allied Occupations among the Respondents 39 

3.8 Annual Income of BPL Respondents 40 

3.9 Annual Income of APL Respondents 40 

3.10 Caste Categories among the Respondents 41 

3.11 Communities among the Respondents 42 

3.12 Religion among the Respondents 43 

3.13 Languages Spoken by the Respondents 44 

3.14 Educational Qualifications of the Respondents 45 

3.15 Types of Respondents Family 46 

3.16 Family Size of the Respondents 46 

3.17 Age Groups in the Families of the Respondents by Gender 48 

3.18 Marital Status of the Respondents’ Family Members 49 

3.19 Main Occupations of Family Members 50 

3.20 Allied Occupations in the Respondents’ Families 51 

3.21 Annual Income of BPL Families 52 

3.22 Annual Income of the Respondents’ Families 53 

3.23 Educational Qualification of Family Members of the 

Respondents 

54 

3.24 Ownership of House 55 

3.25 Types of House among the Respondents 56 

3.26 Households’ Basic Amenities 57 



viii 

 

3.27 Types of Latrine in the Respondents’Houses 57 

3.28 Sources of Drinking Water among the Respondents 58 

3.29 Fuels Used for Cooking in the Respondents’ Houses 59 

3.30 Number of Rooms in the Respondents’ houses 60 

3.31 Types of Bathroom among the Respondents 60 

3.32 Landholding Size among the Respondents 61 

3.33 Marriage Type Preferred among the Respondents 62 

3.34 Newspapers Read by the Respondents 62 

3.35 Topics Read in News Papers by the Respondents 63 

3.36 Magazines Read by the Respondents 64 

3.37 Part of the Magazines Read Most by the Respondents 65 

3.38 Place of Radio Listening 66 

3.39 Programs Watched on Television by the Respondents 67 

3.40 Places of Using Computer 68 

3.41 Purposes of Using Computer 69 

4.1 Communication Architectures on the Respondents’ Mobile Sets 

by Village 

83 

4.2 Age, Gender and Communication Architectures on 

Respondents’ Mobile Sets 

85 

4.3 Religion, Caste and Communication Architectures on 

Respondents’ Mobile Sets 

87 

4.4 Education, Gender and Communication Architectures on 

Respondents’ Mobile Sets 

89 

4.5 Occupation, Annual Income and Communication Architectures 

on BPL Respondents’ Mobile Sets   

91 

4.6 Occupation, Annual Income and Communication Architectures 

on APL Respondents’ Mobile Sets 

94 

5.1 Uses of Phone Calls among Youths by Village & Caste                                                                                                                                               101 

5.2  Age, Gender and Uses of Phone Calls in Mobile Set 103 

5.3 Occupation, Annual Income and Uses of Phone Calls in Mobile 

Set among BPL Respondents  

105 

5.4 Occupation, Annual Income and Uses of Phone Calls in Mobile 

Set among the APL Respondents 

107 

5.5 Education, Gender and Uses of Phone Calls in Mobile Set   109 

5.6 Age, Gender and Respondents’ Use Styles of Mobile Sets  111 

5.7 Religion, Caste and Respondents’ Use Styles of Mobile Sets  113 

5.8  Occupation, Annual Income and Respondents’ Use Styles of 

Mobile Sets among BPL Respondents 

115 

5.9 Occupation, Annual Income and Respondents’ Use Styles of 

Mobile Sets among APL Respondents 

117 



ix 

 

5.10 Education, Gender and Respondents’ Use Styles of Mobile Sets 119 

5.11 Age, Gender and Respondents’ SMS/MMS Receivers 121 

5.12 Religion, Caste and Respondents’ SMS/MMS Receivers 123 

5.13 Occupation, Annual Income and BPL Respondents’ SMS/MMS 

Receivers 

125 

5.14 Occupation, Annual Income and APL Respondents’ SMS/MMS 

Receivers 

127 

5.15 Education, Gender and Respondents’ SMS/MMS Receivers 129 

5.16 Age, Gender and Respondents’ Camera Use Patterns 

  

131 

5.17  Religion, Caste and Respondents’ Camera Use Patterns 133 

5.18 Occupation, Annual Income and BPL Respondents’ Camera 

Use Patterns 

135 

5.19 Occupation, Annual Income and APL Respondents’ Camera 

Use Patterns 

137 

5.20 Education, Gender and Respondents’ Camera Use Patterns 139 

5.21 Age, Gender and Audio Uses among the Respondents 141 

5.22 Religion, Caste and Audio Uses among the Respondents 143 

5.23 Occupation, Annual Income and Audio Uses among the BPL 

Respondents 

145 

5.24 Occupation, Annual Income and Audio Uses among the APL 

Respondents 

147 

5.25 Education, Gender and Audio Uses among the Respondents 149 

5.26 Age, Gender and Types of Video Uses among the 

Respondents 

151 

5.27 Religion, Caste and Types of Video Uses among the 

Respondents 

153 

5.28 Occupation, Annual Income and Types of Video Uses among 

the BPL Respondents 

155 

5.29 Occupation, Annual Income and Types of Video Uses among 

the APL Respondents 

157 

5.30 Education, Gender and Types of Video Uses among the 

Respondents 

159 

5.31 Age, Gender and Time Span of the Respondents’ Mobile 

Internet Use 

161 

5.32 Religion, Caste and Time Span of the Respondents’ Mobile 

Internet Use 

163 

5.33 Occupation, Annual Income and Time Span of BPL 

Respondents’ Mobile Internet Use 

165 

5.34 Occupation, Annual Income and Time Span of APL 

Respondents’ Mobile Internet Use 

167 

5.35 Education, Gender and Time Span of the Respondents’ Mobile 

Internet Use 

169 

5.36 Age, Gender and Time Span of Facebook Use among the 

Respondents 

171 



x 

 

5.37 Religion, Caste and Time Span of Facebook Use among the 

Respondents 

173 

5.38 Occupation, Annual Income and Time Span of Facebook Use 

among the BPL Respondents 

175 

5.39 Occupation, Annual Income and Time Span of Facebook Use 

among the APL Respondents 

 

177 

5.40 Education, Gender and Time Span of Facebook Use among the 

Respondent 

179 

5.41 Age, Gender and Respondnts’ Use Patterns of Twitter on 

Mobile Set 

181 

5.42 Religion, Caste and Respondnts’ Use Patterns of Twitter on 

Mobile Set 

183 

5.43 Occupation, Annual Income and BPL Respondnts’ Use Patterns 

of Twitter on Mobile Set 

185 

5.44 Occupation, Annual Income and APL Respondnts’ Use Patterns 

of Twitter on Mobile Set 

187 

5.45 Education, Gender and Respondnts’ Use Patterns of Twitter on 

Mobile Set 

191 

5.46 Age, Gender and Respondents’ Uses of TV on Mobile Set 191 

5.47 Religion, Caste and Respondents’ Uses of TV on Mobile Set 193 

5.48 Occupation, Annual Income and BPL Respondents’ Uses of TV 

on Mobile Set        

195 

5.49 Occupation, Annual Income and APL Respondents’ Uses of TV 

on Mobile Set 

197 

5.50 Education, Gender and Respondents’ Uses of TV on Mobile Set 199 

5.51  Age, Gender and Respondents’ Use Patterns of Map on 

Mobile Set 

199 

5.52 Religion, Caste and Respondents’ Use Patterns of Map on 

Mobile Set 

202 

5.53 Occupation, Annual Income and BPL Respondents’Use 

Patterns of Map on Mobile Set 

203 

5.54  Occupation, Annual Income and APL Respondents’Use 

Patterns of Map on Mobile Set 

205 

5.55 Education, Gender and Respondents’Use Patterns of Map on 

Mobile Set 

207 

6.1 Types of Social Functions of Mobile Communication by 

Village & Caste 

226 

6.2 Age, Gender and Social Functions of Mobile Communication 228 

6.3 Religion, Caste and Social Functions of Mobile Communication 230 

6.4 Occupation, Annual Income and Social Functions of Mobile 

Communication among BPL Respondents. 

232 

6.5 Occupation, Annual Income and Social Functions of Mobile 

Communication among APL Respondents 

234 



xi 

 

6.6 Education, Gender and Social Functions of Mobile 

Communication 

236 

6.7 Age, Gender and Health related Functions of Mobile 

Communication 

237 

6.8 Religion, Caste and Health related Functions of Mobile 

Communication 

239 

6.9  Occupation, Annual Income and Health related 

Functions of Mobile Communication among BPL 

Respondents 

241 

6.10 Occupation, Annual Income and Health related 

Functions of Mobile Communication among APL 

Respondents 

243 

6.11 Education, Gender and Health related Functions of Mobile 

Communication 

245 

6.12 Age, Gender and Entertainment Functions of Mobile 

Communication 

247 

6.13 Religion, Caste and Entertainment Functions of Mobile 

Communication 

248 

6.14  Occupation, Annual Income and Entertainment Functions of 

Mobile Communication among BPL Respondents 

250 

6.15 Occupation, Annual Income and Entertainment Functions of 

Mobile Communication among APL Respondents 

252 

6.16 Education, Gender and Entertainment Functions of Mobile 

Communication 

254 

6.17 Age, Gender and Attitude related Functions of Mobile 

Communication  

255 

6.18 Religion, Caste and Attitude related Functions of Mobile 

Communication  

256 

6.19 Occupation, Annual Income and Attitude related Functions of 

Mobile Communication among BPL Respondents 

258 

6.20 Occupation, Annual Income and Attitude related Functions of 

Mobile Communication among APL Respondents 

260 

6.21 Education, Gender and Attitude related Functions of Mobile 

Communication  

262 

6.22 Age, Gender and Learning related Functions of Mobile 

Communication 

263 

6.23 Religion, Caste and Learning related Function of Mobile 

Communication 

265 

6.24 Occupation, Annual Income and Learning related Function of 

Mobile Communication among BPL Respondents 

267 

6.25 Occupation, Annual Income and Learning related Functions of 

Mobile Communication among APL Respondents 

269 

6.26 Education ,Gender and Learning related Functions of Mobile 

Communication  

271 

  

 



xii 

 

 

 

 

Map 1: Assam 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jorhat 

District 



xiii 

 

 

 

 

 

 

MAP 2: JORHAT DISTRICT AND THE VILLAGES UNDER STUDY  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


