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PREFACE

In 21% century we are living in an information age and the simple word information
has become the keyword in our life. Information becomes the power of human being.
As a social services institution, library has been an important center for generation,
collection, storage and dissemination of the information which interact between
document and user. The major factor or function of the library is collection, storage
and dissemination of information. To get fast and reproduce the information requires
some communication and for communication requires some technology. In this
century with the help of Information Communication Technology the functions of
library and information centers have been become easy to access the information

from worldwide.

The present thesis entitled “Status of Collection Development and ICT Application
in Libraries of Higher Educational Institutions of Sikkim: A Study” for the award
of Doctor of Philosophy in Library and Information Science under the supervision of
Dr. Manoj Kumar Sinha, Associate Professor and Head, Department of Library
and Information Science, Assam University, Silchar aims to study and analysis on
the Status of Collection Development and ICT Application in Libraries of Higher
Educational Institutions of Sikkim and make suggestions for improving the
infrastructure, condition and the services for the Higher Educational Libraries of
small Himalayan state Sikkim. The present thesis comprises of 9 (Nine) chapters as

per details given below;

Page | vii



The First Chapter gives an overview of people, language, and literacy rate of Sikkim.
The chapter provides the brief description of Sikkim, statement of the problems,

objectives of the study, limitation of the study and operational terms used in the study.

The Second Chapter presents the review of literature to study the presented or
published literature reference to libraries, collection development, collection
development policy, ICT Applications and infrastructures in academic, public, special

libraries in India and abroad.

The Third Chapter presents about research methods, research design, construction of
tools and procedure applied to collect relevant data and information for the research

of the study.

The Fourth Chapter deals with an overview of Collection Development, meaning &
definition, selection of materials, collection development policy, prerequisite of
collection development, and weed out policy in the libraries and what to do with the

weed out materials.

The Fifth Chapter gives an overview of ICT, components of ICT, and use of its
application in different section in the Library and Information Centers to modernize

the institutional library and information centres.

The Sixth Chapter traces the brief description about the history of education,
development of education in Sikkim by missionaries, British and Durbar government
and also about the education system and structure in Sikkim before and after
becoming the Indian state. This chapter describes a brief account of status and

development of higher educational system in India in general and Sikkim in
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particular. In the chapter it has been briefly described the selected higher educational

institutions of Sikkim.

The Seventh Chapter deals with the data analysis and interpretations pertaining to
higher educational institutions, establishment, location, type of institutions,
availability of collections — books, journals, newspapers, library committee, library
services collection development policy, classification system, cataloguing system,
library professionals, membership of library networks and ICT application in the
libraries of higher educational institution of the state as well as the major findings,

suggestion and recommendation of the study.

The Eighth Chapter deals with the major findings of the institutions background,
libraries and information centers, collections — print and non-print, ICT
infrastructure, library automation status, library professionals strength and
development, problems faced in collection development, problems faced in ICT
application adoption in the libraries, users study for satisfaction level of documents

and library environment in particular.

The Ninth Chapter is the conclusion on the basis of fact and findings of the study and

scope for further study in subject area and location.

Annexure — | Questionnaire For Librarian / In-charge

I Questionnaire for Users

Il List of Publications
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ABSTRACT

STATUS OF COLLECTION DEVELOPMENT AND
ICT APPLICATION IN LIBRARIES OF HIGHER
EDUCATIONAL INSTITUTIONS OF SIKKIK: A
STUDY

L e
o -

The library is a heart of educational institution and the heart of library is its collection.
In library world collection development is a universal process in which the library
professionals assembles a variety of materials in order to satisfy the demands of the
users. The users are from our society and they are changing and adopting latest
information and communication technology using computers, printers, mobile,
internet, smart phones, etc for daily work processing and communication to each
other. The changing environment of the society leads the library to adopt the
collection development and ICT Application in the library to upgrade the existence

and to provide the best services to the community.

Sikkim consists of numbers of the higher educational institutions with presence of
Central University, Private Universities, National Institute of Technology, Sikkim
Manipal Institute of Medical Science, Sikkim Manipal Institute of Technology and
various affiliated and private institutions adds significant value to the higher

educational system of Sikkim.

The present study on the topic entitled “Status of Collection Development and ICT
Application in Libraries of Higher Educational Institutions of Sikkim: A Study”
was carried out for the purpose to know the present status of Collection Development

and ICT Applications in Libraries of Higher Educational Institutions of Sikkim.
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The main objectives of the study are as follows:
% To assess the status of Collection Development of Libraries of Higher

Educational Institutions of Sikkim State;

X/
°

To examine the Collection Development Policies adopted by the Higher

Educational Institution Libraries in the Sikkim State;

X/
°

To assess the status of ICT application as a tools for the modernisation of

Libraries of Higher Education Institutions;

% To find out the basic infrastructural facilities available in the Higher
Educational Institutional Libraries of Sikkim;

% To study the extent of computerisation activities of Library housekeeping
operations for organisation and information dissemination; and

% To explore some of the difficulties encountered by Libraries while

automating their housekeeping operations.

The present study has been designed for the status of collection development and ICT
application in libraries of higher educational institutions in Sikkim which comprises
of selected twenty five higher educational institutions. The area selected for the study

is Sikkim state of North Eastern Region of India.

Literature published during 1972 — 2015 have been consulted from various sources
such as journals, conferences/ seminar proceedings, e-journals, other articles from
various academic websites to understand the concept of collection development and
ICT Application in the higher educational libraries as well as the trends of academic
libraries of abroad, India as well as North East India. The present review has covered
125 (one hundred twenty five) related literatures have been consulted which are

directly or indirectly related to the topic under study. In relation to collection

Page | xxvii



development 32 national level and 10 international level papers and for ICT
Application it has been consulted 57 national level and 25 international level papers
have been consulted. In the study related to education, development of education
before and after became Indian statehood, higher education, agencies involved and
regulatory authority of higher educational institutions in India as well as Sikkim

literatures, websites have been consulted.

In the research work, “Survey Methods” has been adopted for the study using
questionnaires as main data collection tools which has been supplemented with
interviews and observations to find out the present conditions of libraries of higher
educational libraries in Sikkim. The universe of the study was Sikkim, sampling
framework of higher educational institutions with sample of 25 (twenty five) higher
educational institutions. For the users study the universe of study was the library
users, sampling framework of library users of selected institutions with sample of
random sampling of 50 (fifty) users in 6 (six) higher educational institutions, in which
3 (three) institutions from East Sikkim, 1 (one) from South Sikkim and 2 (two) from

West Sikkim.

Keeping in view of the aims and objectives of the study, questionnaires had been
designed comprises into different parts, i.e; institutions background, library’s
collection, selection policy, ICT Application infrastructure, library automation, library
services, internet facility, manpower development, problems faced in collection

development and ICT Application aspects.

While surveying the institutions and collecting the data from the users various
techniques have been adopted. In this regard, “Random Sampling” technique was

used in the case of data collection through questionnaire from the user. The following

Page | xxviii



tools were used for collection of data pertaining to the present study: Questionnaire,

which is followed by Interview and Observation Method.

The findings of the study show that the response rate of returned questionnaire of this
study has been recorded as 100.00% from Librarians and 85.67% from users. The
category wise responses shows that 94.58% students responded out of 240 samples

where as 50.0% faculty responded out of 60 samples.

In the findings the institutions in Sikkim came into existence after 1975 onwards,
16.0% institutions were established during (1970-1980), 32.0% in (1991 — 2000), and
52.0% during (2000 - 2010), in which 32.0% are State Government Colleges, 28.0%
Private colleges, 16.0% Private Universities, 12.0% Government Polytechnic, 8.0%
College under Central Govt. and 4.0 % Central University in the state. Most of the
libraries (52.0%) have below 10 thousands books, which followed by 32.0% libraries
have 10-20 thousand books, 8.0% have 20-30 thousands books, and 8.0% have more

than 30 thousand books.

In the study it was observed that maximum numbers (64.0%) of institutions have
Library Committee/ College Level Committee which followed by 36 % has not any
committee. The findings of the study shows that 56.0% libraries of institutions have

book selection policy but 44% libraries are not following any book selection policy.

It was also observed in the study that most of libraries (68.0%) are purchasing books
yearly basis, 21.0% go for half-yearly, only few libraries 11.0% Sikkim University
and NIT, Sikkim are purchasing throughout the year as per recommendation or
requirement of the users. The study reveals that maximum libraries (84.0%) have not

any policy for discarding old books whereas only 16.0% institutions have weed out

policy.
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The study shows that majority of libraries (44.0% ) are still not using any library
application software for library automation, whereas only 32.0% institutions are fully
automated and providing computerised library services and 24.0% libraries are
partially automated their library housekeeping operations. There are only 24.0%
libraries connected with DELNET and 12.0% with INFLIBNET membership and

maximum number (64.0%) libraries are not connected with any Library Networks.

In the findings of the study reveals that most of the librarians (52.0%) feel lack of
adequate staff, whereas 20.0% no and 28.0% have given no responses. It has been
also observed that majority of librarians (60.0%) felt lack of administrative support

60.0% shows its yes, 24.0% say no and 36.0% have given no response.

In the findings majority of users (72.37%) of stated that reference materials are not
adequate, which is followed by 14.01% stated partially adequate and 13.62% stated
that adequate in their library. Similarly for textbooks 72.37% stated adequate, 15.56%
respondent stated partially adequate and 12.06% respondent responded not adequate

text books in the libraries.

In the study it is found that there are lacks of development of collections,
implementation of library automation, manpower development, etc. in the libraries of
higher educational institutions of Sikkim and also lacks of experiences among the
library professionals to implement the techniques to modernize the library and

information centers in the Sikkim.

Thus to fill up the gap of developments among the libraries there is an urgent need of
having a library network model to fulfill the required discussions, co-operations
among the libraries as well as library professionals. In this regard, a new model is

proposed keeping in views of the changing scenario in digital environment to fulfill
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the ultimate goal of libraries and library professionals to the community which would
be known “Sikkim Library Network” (SILIBNET). If the implementation would be
done on the proposed model which would be the contribution of the study towards the
development of libraries of Sikkim state.

Key Words: Collection Development, ICT Application, Higher Educational Library,
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