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The figures in the margin indicate full marks for the  questions.

PART-A

1. What do you mean by ‘ventilation’? 2

2. Define ‘client’ in case work. 2

3. What is ‘rapport’? 2

4. What do you mean by ‘counter-transference’? 2

5. What is ‘diagnosis’ in case work? 2

PART-B

6. Briefly describe the historical development of case

work as a method of social work. 10

Or

7. Define case work and its scope.

8. Discuss various components of case work with

suitable examples. 10

Or

9. Explain different defense mechanisms with

examples. 10

10. Highlight the role of case workers in medical sitting.

Or

11. What is interview? Discuss the principles and

techniques of interview. 3+7=10

PART-C

12. Describe the case work process with suitable

examples. 15

Or

13. Discuss various tools of case work with suitable

examples. 15

14. Briefly discuss ‘Transactional Analysis’ and its

relevance in case work. 15

Or

15. Illustrate various principles of case work with

examples. 15
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