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Answer five questions, choosing one from each Unit

UNIT—I

1. Explain the process of communication. 15

2. What is development communication?

Explain the uses of development

communication in social work. 5+10=15

UNIT—II

3. What are the problems in effective

communication? 15
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4. Write short notes on the following and relate

with communication and Social Work : 5×3=15

(a) Knowledge

(b) Attitude

(c) Practice

UNIT—III

5. Suggest your valuable points for effective

communication in the methods of social

work. 15

6. What is dialogue? Explain its significance

for development. 5+10=15

UNIT—IV

7. Highlight the functions of media in society. 15

8. What is media? Explain the different types

of media and their application in social

work practice. 5+10=15
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UNIT—V

9. What is behaviour change communication?

How is it used in the field of health?

7½+7½=15

10. Evaluate the effectiveness of Mann Ki Baat

programme. 15
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