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( Social Casework )

Full Marks : 75

Pass Marks : 30

Time : 3 hours

The figures in the margin indicate full marks

for the questions

PART—A

( Marks : 15 )

Each answer should not exceed 75 words

1. What do you mean by ‘ventilation’? 3

2. Who is ‘client’ in social casework? 3

3. Define ‘defense mechanism’. 3

4. Explain ‘transference’ and ‘counter-

transference’. 3

5. What do you mean by ‘rapport’? 3
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PART—B

( Marks : 30 )

Each answer should not exceed 400 words

6. Briefly describe the historical development of 

casework as a method of social work. 10

OR

7. Discuss the major ‘defense mechanisms’. 10

8. Discuss various components of casework

with suitable examples. 10

OR

9. Briefly describe the process of casework

with examples. 10

10. Define ‘counselling’ and ‘psychotherapy’.

Examine the relation of these two with

casework practice. 10

OR

11. What is interview? Discuss the principles

and techniques that are to be followed by

a caseworker during an interview. 10
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PART—C

( Marks : 30 )

Each answer should not exceed 1200 words

12. Explain various principles of social casework

with examples. 15

OR

13. Explain the importance of various tools

used in casework with suitable examples. 15

14. Briefly discuss the ‘crisis intervention’ theory 

in casework. 15

OR

15. Write the role of a caseworker in dealing

with drug dependents. 15
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